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The REF 2014 (UK) inspired the methodology in a Norwegian
evaluation of the humanities in 2016-17: 169 impact cases

B Research Excellence Framework
(UK, 2014)
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B A typology of societal impact in the humanities

B Limitations of the impact case methodology

B Understanding and evaluating normal impact




B A typology of societal impact in the humanities




Method (type of taxonomy)

B A classification of each of the 169 cases with regard to
the societal domain or sector with which there was an
Interaction




Cultural sector: The literary institution

Sendag 6. desember 2015 aﬂmpnﬂell

Arets beste boker. Aftenpostens bokanmeldere
har sett tilbake pa aret som er gitt, og velger
blant de beste bgkene de selv har anmeldt i 2015.

N Anmeldernes |, \\/
& favoritter g\

JEG SKRIV
SPRAK
Litteraturansvarlig: Rune Hallheim
\ llustrasjon: Ane Hem

Mine favoritter
Hennling Howlid Waerp

Terje Dragseth:
Jeg skriver spraket. Et dikt

Cappeten Damm

Arne Johan Vetlesen
The Denlal of Nature
Taylor & Francis

De mange referansene man oppdager
1 boken bri Ikke tankene f retning
av uselvstendighet eller plaglat, men
blir tvert imot en pdminning om at
Terje Dragseth som poet har usedvan-
lig godt gehor! Langdiktet blir aldri
kjedelig i lese, en skulle heller onske
at det ikke tok slutt. i det eneste jeg
kan innvende er at diktet faktisk av.
rundes og konkluderes pi siste side.
Det burde heller ha stoppet midt inne
Inoe.

For & lase klimakrisen ber vi behandle
naturen som et levende vesen, mener
filosofen Arne Johan Vetlesen, Boken
elven gvelse Lydmykhet, siden Vet
n tillater seg d vaere mer personlig

Klell Asklldsen

Vennskapets pris, oxober fortag

Kjell Askildsen gjor et nydelig og ritt

comeback med denne lille novellesamlin-

s forste pd naermere 20 3
boken opp tl Askildsens egen

ndard. Den utfyller forfatterskapet g

og gir nye nyanser til helt sentrale

motiver, Interessant nok gjor forfatteren

ogsd et lite rykk i retning av det dra-

Rimaterialet - og rdskapen -

kommer tydeligere frem nir perfek

sjonisten blir mindre aktiv. Askildsen

er kanskje skrgpelig og gammel, men 4

Kvalitetssansen har han beholdt. 1 2666 er et gitefullt mesterverk og en

. litterar triumf. Jeg har knapt lest en ro-

- P man som til de grader evner i forene

Helle Helle X | B lesbarhet og ulidelig spenning med

Hvis du vil, Gyoencal ) enorme intellektuelle ambisjoner. Uan-

Den danske forfatteren Helle Helle kan sett hva som mitte komme pd norskav

skape gmhet for menneskene helt uten oversatt skjor 0

A stakkarsliggjore dem. Hvis du vil er blant vanske

hennes beste beker, en poetisk pe 2666, 1 det hele tatt vil Jeg ikke forun-

kortroman som skildrer et magisk mote dres om Bolanos bok blir stdende som

mellom to joggere som har gitt seg vill enavde .|I_h~r viktigste i verdenslittera,

i skogen og mistet mobildekningen. turen de siste 3o drene.

Helle vekker le ns undring, men

vokter seg vel for i la brikkene

Falla v ol

le
og engasjertenn hvaviervant med fra
filosofiens hold. Han forteller, blant
annet, at han utveksler blikk med en
rovfugl. En bok med svarrt mange tan-
kevekkende perspektiver.

e

Inger Elisabeth Hansen:
A resirkulere le len
avrenning for
Aschenoug
Idiktene garvi pd kryss og tvers pi
kloden og | historien, og passende
nok gjengir bokomslaget et forseg-
gjort gammelt verdenskart. Alle {8
dikt er ikke like gode. Og drets sam-
Iing er ikke like gjennomfert som
hennes prisvinnende bok Trask fra
2003. Men det er mer enn nok av gode
dikt her tilat boken blir en av drets
mestinteressante.

Roberto Bol
2666
Cappelen Damm,. Oversatt av Kristna Solum

Bard Torgersen:
D,

Mark C. Tavior




Cultural sector: Performances




Educational sector: Research-based teaching aids

m B4 Nyhetsbrev ™ Kurskalender | [[] Vurderingseksemplar ‘
” L GYLDENDAL

UNDERVISNING

Trykte leeremidler Digitale leereverktoy Salto vant gull! Til hjemmesiden Kontakt oss

"Jeg har jobbet pa 1. trinn

i 14 ar. Salto er det beste
verket jeg har arbeidet med.
Jeg opplever at elever leser
og skriver mye tidligere".

Mai-Britt Moe, Munkerud skole

Salto vant gull! Lesing og skriving fra forste stund Salto Smart Vurdering

Trykte lseremidler Om lzreverket Salto

Leereverket Salto utvikles av Gyldendal Undervisning.
Copyright (c) 2013

1. trinn
2. trinn
3. trinn Om forfatterne
4. trinn Kontakt oss




Media, software and internet:
Grammar control (Norwegian language) for Microsoft Office

SLIK RETTES GRAMMATIKKEN

Wi har kjert noen pravesetninger med feil giennom grammatikk-
kontrollen for & vise hvordan den fungerer. Fell markeres med
grant. For & forklare deg hvorfor du har gjort feil, gir maskinen
deg automatisk regelen du har brutt. Forstar du ikke den korte
forklaringen, kan du velge en lengre utgave.

TEKST:

Gutten spiste den eplet.

MASKINEN SVARER:
Kontroller ordformen edens, Hwis en artikkel eller et pronamen,
her ndenn stdr il et substantiv i intetkignn, her eplet, bar ogsd
artikkelen eller pronomenet boyes lintetkjann, (Her har sprdk-
Jforskerne glemt et komma efter sdensi)
TEKST:

leg liker meg fordi det er ikke kjedelig her.

iy,

MASKINEN SVARER:
Kontroller plasseringen av adverbet ikke, | feddsetninger bar slike

setringsadvertial std foran det finitte werbet, her er. Maskiren
Sforesidr d bytte wt wer lkkew med wlkke ero,

TEKST:
.I'E'g splse r‘a‘ SOVer.

MASKINEN 5VARER:
Kontroller ordene d sover. infinithismerke edu Brukes bare foran
verb infinithe. Maskinen foresidr af du bruker soge.




Public space: Ethical considerations in societal dilemmas
and in working life

The Denial of Nature

Etikk og menneskesyn

aecobbond i helsetjeneste og sosialt arbeid




Foreign relations: Understanding other languages and
cultures




Tourism: Knowing cultural history




The memory of society




Typical areas of societal impact of the humanities

B The cultural sector

B The educational sector

B Media, software and the internet
B Public space

B Foreign relations

B Tourism

B The memory of society




B Limitations of the impact case methodology




The impact evaluation methodology of the REF

REF2014

Research Excellence Framework

Publications M Expert panels Research users Equality & divers]

Submission system

Submission system

data requirements

Submitting research

outputs
Citation data

REF4 Envirenment
data

Data management

Audit and data

verification

)
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This page provides details of the guidance and proce

Submissions system

Institutions were required to make s

system will be available in a read-o Impact Case template aS Word file (6,975
Key guidance documents Sme|SS|OnS)

Assessment framework and guidance o

framework and guidance to institutions on

requirements and definitions that apply i

Panel criteria and working method

further guidance on the information re st"at

ng/a"de
Supplementary guidance ns
Frequently asked questions (F.
The following supplementary gui ’alio,,

« Submission system d
templates, and lists th
+« Submitting researc

as physical outputs.
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REF definition impact

REF2014

Research Excellence Framework

Publications M Expert panels Research users

Submission system

Submission system

data requirements

Submitting research

outputs
Citation data

REF4 Environment

data
Data management

Audit and data

verification

An effect on, change or benefit to the
economy, society, culture, public policy or
services, health, the environment or quality

of life, beyond academia

Underpinning research must be “excellent”
(2* quality or above)

Equality & diversity Background Timetable FAQs Contac

Home » Submissions

Submissions

The deadline for submissions to the REF from UK higher education institutions passed on 29 November

This page provides details of the guidance and procedures for making submissions.
Submissions system

Institutions were required to make submissions through an online system by midday on 28 Novem

system will be available in a read-only state.

Key guidance documents

Assessment framework and guidance on submissions (REF 02.2011) provides an overvi
framework and guidance to institutions on preparing their submissions. It includes guidance

requirements and definitions that apply in making submissions.

Panel criteria and working methods (REF 01.2012) sets out how the REF panels will

further guidance on the information required in textual parts of submissions.
Supplementary guidance

Frequently asked questions (FAQs) about the REF are available.

The following supplementary guidance about submission procedures is available:

= Submission system data requirements: sets out the data requiremen

templates, and lists the data reguirements for different types of researc



The linear models of innovation and com
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Asking for narratives about:

® The research that underpinned the impact: "This
section should outline the key research insights or
findings that underpinned the impact, and provide
details of what research was undertaken, when, and by
whom,”

e The resulting impact: “A clear explanation of the
process or means through which the research led to,
underpinned or made a contribution to the impact (for
example, how it was disseminated, how it came to
influence users or beneficiaries, or how it came to be
exploited, taken up or applied).”




Challenges with the linear model for impact evaluation
Ilkka Turunen (2013), based on OECD (2008)

B Causality: the relationships between research and innovation
inputs, activities, outputs, and impacts are often unclear or
nonlinear.

Attribution: it is difficult or even impossible to separate the
impact of research and innovation from other inputs and
activities.

® Internationality: the impacts of research and innovation are
international by nature - activities and value chains are global,
and both positive and negative spillovers exist.

B Time scale: the impacts are realized both in the short and
long-term.

m Breakdown of impacts to a particular socio-economic target:
how to define e.g. impact on public welfare or culture.

B Data issues: data on many issues related to science are
unobservable or are not systematically collected; fundamental
uncertainty around the concepts.




Focused on only one side of the interaction
(because the method is used for institutional funding)

Accountability

— spending public money means demonstrating the benefits of that
investment to society

Quality

— research can be improved by engagement with a broad range of
potential beneficiaries

Maximising benefits

— shortening the time to benefits, and increasing the impact we know
our investments have

Reputation

— enhance UK attractiveness for research and innovation investment

RESEARCH
COUNCILS UK




A case of interaction and collaboration, about responding to needs
Syrian-Norwegian collaboration on documenting Palmyra (UNESCO world heritage)
since 2008

Jargen Christian Meyer, professor of Khaled Mohamad al-Asaad, director
archaeology, University of Bergen of Palmyra archaeological site




My own organization, NIFU, was recently evaluated,
using the same methodology

I wrote an impact case of interaction
and collaboration, about responding to
needs

NIFU

Nordic Institute for Studies in
Innovation, Research and Education

Evaluation of the Norwegian
Social Science Research Institutes

RESEARCH AREAS PROJECTS

PUBLICATIONS SURVEYS EMPLOYEES SEMINARS AND CONFE

Forskningspolitikk Principal report

Science and Technology Indicators for Evaluation
Norway Division for Science
R-QUEST
R&D Statistics

ACADEMIC PUBLICATIONS

* National test results: representation and
misrepresentation. Challenges for
municipal and local school administration
in Norway

Effects of early, computerized brief
interventions on risky alcohol use and
risky cannabis use among young people

Science deserves to be judged by its
contents, not by its wrapping: Revisiting
Seglen's work on journal impact and
research evaluation

7. March 2017 6. March 2017 13. Februar]
« Technological innovation systems for Articles on HELOs and higher Book chapter on the Article o
biorefineries: a review of the literature education in special issue ;Zr‘:sc:?ili’ennces of change in higher higher ed
NIFU researchers Nicoline Frelich, Tine S NIFU reseay
« Do general innovation policy tools fit all? Proitz, Agnete Vab and Per Olaf Aamodt NIFU researchers Mari Elken and Nicoline “Standardiz
Analysis of the regional impact of the have published several articles in the latest  Fralich have published “Pulling the plugina  Europe - p
Norwegian Skattefunn scheme issue of European Journal of Higher bathtub: the big consequences of a small and Society|
Education (vol. 52, issue 1, part I). change in Norwegian higher education” in e
NIFU IN MEDIA N Policy analysis of structural reforms in Eg
= higher education: processes and outcomes.
Skoler i Nordland blir bedre S
Les artikkele 9

Toppscore til to privatskoler




Presenting the results of the Norwegian research evaluation
exercise: Normal contributions are not part of the story

Contributes to
information

peace processes

technology, bioethics,

7

€49 Forskningsradet Sok i alt innhold

S@K OM MIDLER

ARRANGEMENTER NYHETER POLITIKK OG STRATEGI INTERNASJONALT

Her er du: Forsiden > Nyheter

NYHETER

Nyhetsbrev

Kartlegging av samfunnsbidrag i
humaniora

orskningsradets filmer

Contributes to
emergency
communication,
genetic counselling,
ethical regulations

Forskingsradet er i full gang med & evaluere norsk
humanioraforsking. No har miljea sendt inn deme pa konkrete
samfunnsbidrag, fré 22. julis kulturelle etterliv i det norske
samfunnet til forsking pa musikk og rersler som grunnlag for
behandling av barn med cerebral parese.

utforming aV'Informasjonsteknologi og bioetikk, til
diskusjonar og opinion om atomnedrusting og
bibelforstaing, og fremja samfunnsinteresse og forstding
for alt fra latin til moderne krigsspel, fortel
seniorradgivar Iselin Theien i Forskingsradet.

- Forskingsradet har etablert 3tte ekspertpanel med 54

Contributes to health
care, engineering
sciences, climatic
research and energy

internasjonale fagfellar til 3 vurdere kvalitet og relevans
for forskinga innan dei ulike humanistiske faga. Dei 169
innkomne dema vil veere ein del av
vurderingsgrunnlaget for evalueringa, i tillegg til anna
informasjon om forskarpersonale, vitskapleg publisering
og kopling mellom forsking og utdanning.

Tverrfaglegheit og breidde i norsk
humanioraforsking

- Doma vare spenner fr3 risikokommu mPaSJor i
genetisk rettleiing, via |nvolvermg av elevar pa

wdaregaande skole for 3 lage formidlingsstrategiar for 3
na ungdom om deira bruk og forbruk av IKT, til anvendt
etikk i tett samspel med samfunnsakterar utanfor
akademia, seier dekan Anne Kristine Berresen ved Det
humanistiske fakultet ved NTNU.

- Fellesnemnaren for mange av vare deme er
tverrfaglegheit. Vi ser at humaniora bidreg med
avgjerande kunnskap og kompetanse innanfor mellom
anna medisin, teknologi, klima og energi, seier
Borresen.

e Kristine Borresen

- Det av vare dome som utan tvil har fatt mest A
mediemerksemd, er 22. juli-senteret. I prosjektet July
22 and the Negotiation of Memory dreier det seg om
terrovtragechens kulturelle etterliv i det norske samfunnet. Forskarane ser spesielt
pa maten tragedien gjennom tidsspesifikke og permaner‘te markeringar blir
presenterte og fortolka i dei offentlege romma vare.

NTNU)

Prosjektgruppa mottok NTNUs formidlingspris 2015 for arbeidet med 22. juli-
senteret.

NARINGSLIV

OM FORSKNINGSRADET

Kontaktpersoner

% Jon Holm
» Iselin Theien

% Anette Askedal

Del




Extraordinary versus normal impact of the humanities

Enhancing the knowledge economy . . Environmental sustainability,
nhancing the effectiveness protection and impact

and sustainability of organisations
including public services and
Training highly skilled researchers S

Evidence based policy-making
and influencing public policies

Worldwide academic Improving teaching and learning Attracting R&D investment

advancement : .
Increasing public
engagement with research

Improving health and well-being Improving social welfare, and related societal issues

Innovative methodologies, social cohesion and/or

equipment, techniques, national security

technologies and -

cross-disciplinary Wealth creation, economic

approaches prosperity and regeneration

Commercialisation
and exploitation

Enhancing the research
capacity, knowledge and
skills of public, private and

Contributing towards the healtg
of academic disciplines

Enhancing cultural
enrichment
and quality of life

Changing organisational
culture and practices

r'e

RESEARCH
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The impact case methodology and the theory of the short story

“Usually a short story
focuses on one incident;
has a single plot, a single
setting, and a small
number of characters;
and covers a short period
of time.”

“A short story conserves
characters and scenes,
typically by focusing on
just one conflict, and
drives towards a sudden,

unexpected revelation.” | |

AUTHOR Oor ouTr or IU‘IUCI{

AUCIEVASE]

Jsey TWO NEVER-BEFORE-PUBLISHED STORIES BY THE AUTHOR OF I Q E

KINDRED aNo PARABLE OF THE SOWER

CoMPLETE T ALES

e, - G AND PoEMs
Gioyanni Boccaccio WITH SELECTED Essays

THE
‘DECAMERON
m%



Normal impact

m Is found in responsible relations between academia and other institutions of
civilization

M Is about daily activities and how well they are organized, not about
individual incidents of visible impact

m A medical faculty is part of the health care system, not only of the
university

LEIDEN UNIVERSITY
MEDICAL CENTER

» TSR T JRE % R
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3
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Normal impact
Syrian-Norwegian collaboration on documenting Palmyra (UNESCO world
heritage) since 2008

Jargen Christian Meyer, professor of Khaled Mohamad al-Asaad, director
archaeology, University of Bergen of Palmyra archaeological site




Extraordinary impact
The sudden importance of the project after the outbreak of the civil war
in 2011

Returned Beheaded by ISIS




.Kar.ol.inska Institute scandal: systemic failures or
Extraordinary impact can DEiAURIErRrs

H = weden’s leading university pledges to learn after government intervenes in Macchiarini affair
also be a violation of ) BrRSShee s v
normal impact

September 18, 2016

By John Morgan
Twitter: @|MorganTHE

Research misconduct also has
societal impact

® Can be understood as an
institutional responsibility in
the perspective of normal

impact

B Institutional level evaluation
and learning is needed

® Normal impact is what needs
to be secured

Source: Alamy

Hiring someone for a job is always a big decision. But the Karolinska Institute’s 2010 decision to
appoint as a visiting professor Paolo Macchiarini (pictured above), once a world-renowned
thoracic surgeon, turned out to be really big.

Following the deaths of two of Dr Macchiarini's patients at the Karolinska University Hospital and
allegations of research misconduct, a TV documentary on his work shocked the Swedish public
and led the Karolinska Institute’s board to commission an external inquiry into the institution’s
handling of his case.

After the inquiry published its highly critical findings on 6 September - saying the institute had a

T Ereys| e [ERTEPOVETPL [ L (SAPT NENSSVSNIe, [MRpNITERTIEly LIf X TTuves - JPNET | ITRmenee (RN S| N4 L TRSPp Tt TR TR e, 9, LTY S e St ey S R PRI YUY | Iy



Normal impact can be evaluated
at both sides of the relation

KUNST

0G KULTUR

Cultural sector: The art
institution o

Tema: Museer og formidling
ikk og kulturbistorie. Jens Thiis,

lig Stil» Gerhard Munthe og Kunstindustrimuse

OEMiawrz ¢

g
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® Understanding and evaluating normal impact




Understanding and evaluating societal impact (1)

B The linear model for understanding societal relevance forces
upon us:

A one-sided and individualized perspective on the relations
= A naive interest in attributable evidence of impact

B The case study methodology
May still yield results that contradict the linear model and call for
other frameworks for understanding

The main problem with this methodology is instead that it leads to
a focus on extraordinary cases of societal impact




Understanding and evaluating societal impact (2)

B Societal impact of research is normal and part of society

B Normal impact is about daily activities and how well they are
organized, not about individual incidents of particularly
interesting or impressive impact

B Normal interactions with society can be evaluated as such at
the organizational level, taking all inter-actors into
consideration




