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Summary  

Many public organizations like universities and hospitals have traditionally been steered 

by the professions. These organizations have, however, been challenged by New Public 

Management (NPM) reforms that have introduced a managerial logic as a new organizing 

principle. Consequently, these organizations have evolved into hybrid organizations influenced 

by both professional and managerial institutional logics. However, it remains unclear how we 

can understand the interplay between these institutional logics at the shop floor level of these 

organizations, and how the organizations handle these, sometimes, conflicting logics.   

This thesis explores the dynamics between professional and managerial logics in one of 

the universities’ most important processes: professorial recruitment. These hiring processes are 

crucial for universities as they control organizational membership, but also shape their cultural 

foundation. This thesis thus asks: How do different logics and their interplay influence 

academic recruitment processes? How and why does their importance vary across time, 

countries, and disciplines?  

These questions are studied through historical institutional and neo-institutional 

perspectives and with a mixed methods approach that includes analysis of confidential 

recruitment reports, interviews, and cross-national survey data. This unique data set consists of 

109 recruitment reports with selection committee reports, expert committee reports, and 

interview reports from 66 recruitment processes with over 1,000 applicants in four disciplines 

at three Norwegian universities from 2000 to 2017. This material opens the black box of what 

happens inside these confidential processes, which are generally not open to public scrutiny. 

Additionally, the thesis relies on 26 interviews with university leaders, academics, and human 

resources staff at three Norwegian universities and a cross-national survey from five northern 

European countries to account for national differences.  



The thesis reveals how academic recruitment processes are primarily anchored in 

disciplinary evaluative cultures and are highly robust processes dominated by academic logic. 

At the same time, recruitment is increasingly influenced by managerial logic. However, the 

growing reliance on managerial logic was moderate and occurred only incrementally through 

layering, displacement, and translation processes. This moderate increase shows that 

managerialism has reached the strongholds of professionalism which we least likely expected 

to adopt managerialism. At the same time this finding uncovered the dominance and resilient 

of the academic logic and thus also say something of the limits of the proliferation of 

managerialism when faced with strong professions. There was also only limited tension 

between managerial and academic logics; they were reconciled with sequential decision-

making that involved attending to one logic and problem at a time. 

 


