
Summary 

Despite the introduction of anti-discrimination legislation and policies intended to improve 

employment opportunities for disabled people, disability is associated with substantial and 

persistent labour market disadvantages. This dissertation aims to contribute to the literature that 

attempts to identify the drivers of these inequalities, and is the first study of the importance of 

disability discrimination in hiring processes in the Norwegian labour market. The dissertation 

consists of an introductory chapter and four articles. The first three articles examine the extent 

of disability discrimination and explore potential variation by contextual determinants of 

discriminatory behaviour based on two field experiments. The fourth article explores contextual 

variation in employers’ expressed inclusiveness towards young people with mental health 

problems using survey data.  

 The first article investigates hiring discrimination against wheelchair users. By 

conducting the first field experiment on disability discrimination in the Norwegian labour 

market, the study shows that candidates who disclose being wheelchair users are 48 per cent 

less likely to be invited to job interviews than equally qualified non-disabled applicants. Only 

a small number of the offices of employers that invited only the non-disabled applicant to a job 

interview were housed in buildings that were considered inaccessible to wheelchair users and 

where adjustments would likely require significant expense or difficulty. Exploratory analyses 

provide no indication that discrimination against wheelchair users varies by whether the job 

involves customer contact.  

 The second article examines disability discrimination based on a history of mental 

health problems. The article presents the results from the first field experiment on mental 

health-related hiring discrimination in the Norwegian context. The fictitious applicants explain 

a past employment break as due to mental health problems or having taken a gap year to travel. 

The results show that applicants who explain an employment break as due to mental health 

problems are 27 per cent less likely to be invited to a job interview than equally qualified 

applicants who explain the gap with having travelled. As the field experiment was conducted 

before and during the COVID-19 pandemic, the data capture the change in the economic 

situation during this period. Exploratory analyses suggest that the level of discrimination 

against people with a history of mental health problems did not change during the pandemic.  

 The third article explores the relationship between company size and the extent of 

disability discrimination. The findings suggest that large companies discriminate wheelchair 



users less. By contrast, there is no variation in discrimination based on a history of mental health 

problems by the size of the employer. Thus, the article provides mixed evidence on the 

relationship between company size and disability discrimination, which may be due to the type 

of impairment or differences in the labour market segments covered by the field experiments.    

 The fourth article uses survey data to investigate differences in employers’ inclusiveness 

towards young people with mental health problems by labour market sector and by whether the 

companies have committed to creating an inclusive working life and increasing employment of 

disabled people. The findings show that being a public sector employer and taking on social 

responsibility to contribute to an inclusive working life is positively associated with being 

inclusive towards young people with mental health problems. However, the general tendency 

is that few employers are concerned with inclusion of this particular group. Moreover, public 

employers are more likely to report that they would invite a qualified applicant with mental 

health problems to a job interview than are private companies that have not committed to 

creating an inclusive working life, although the substantial differences may be considered 

relatively small.  

 To sum up briefly, the dissertation provides clear evidence that, across segments and 

situations in the Norwegian labour market, hiring discrimination constitutes a critical barrier to 

the employment opportunities of people with disabilities, thus contributing to the persistent 

labour market disadvantage associated with disability.  

 

 

 

 

 

 

 


